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Vendor Booth Space Refund Policy

Effective Date: June 1, 2026 - Version 1.0

Overview

Thryft is a marketplace platform connecting vendors with market and pop-up event organizers
across Austin, TX. This policy governs all refunds related to vendor booth space payments
processed through the Thryft app. By using Thryft to accept or make payments, all market
owners and vendors agree to the terms of this policy.

All payments on Thryft are processed by Stripe. Refunds are issued directly back to the original
payment method and typically appear within 5-10 business days depending on the vendor’s
bank or card issuer.

1. Market Owner Cancels the Event

If a market owner cancels an event for any reason — including but not limited to weather, venue
issues, low vendor turnout, or personal circumstances — all vendors who have paid for a booth
space will receive a full refund.

What happens automatically

« Thryft will issue a full refund to every paid vendor immediately upon event cancellation

+ All vendors will receive an in-app notification and email confirmation that their refund has
been issued

* Refunds will be returned to the original payment method used at checkout
« The market owner’s payout for that event will be $0.00
» Thryft's platform fee will also be refunded in full to vendors

Refund amounts

m Vendor Refund Market Owner Payout

Market owner cancels (any reason) 100% — full refund $0.00

Market owner cancels within 48hrs 100% — full refund $0.00
of event



Market owners are responsible for communicating cancellations to vendors as early as possible.
Thryft strongly encourages market owners to provide a reason for cancellation, which will be
displayed to affected vendors in the app.

2. Market Owner Removes an Approved Vendor

If a market owner removes a specific vendor from an event after they have paid — for example,
due to a policy violation, space conflict, or other reason — that vendor will receive a full refund.

m Vendor Refund Market Owner Payout

Market owner removes vendor 100% — full refund Reduced by vendor’s booth
post-payment amount

Thryft reserves the right to review repeated instances of market owners removing vendors
post-payment and may suspend accounts that abuse this process.

3. Vendor Cancels Their Own Booking

Vendors may cancel their booth space booking at any time before the event. The refund amount
depends on how far in advance the cancellation is made relative to the event date.

Cancellation timing Vendor Refund _

7 or more days before event 100% — full refund Thryft platform fee also refunded

2-6 days before event 50% refund Thryft platform fee not refunded

Within 48 hours of event No refund Space may be re-listed at owner’s
discretion

The cancellation window is calculated based on the event start time in Central Time (Austin,
TX). Vendors can initiate a cancellation at any time through the Thryft app on their application
screen.

When a vendor cancels with more than 7 days notice, Thryft will automatically re-list the booth
space so the market owner can fill it with another vendor.



4. Disputes & Exceptions

Thryft understands that circumstances can be unique. If you believe a refund decision does not
fairly reflect your situation, you may contact Thryft support within 14 days of the event date to
request a review.

How to request a review

* Open the Thryft app and navigate to the relevant event or application

+ Tap “Contact support” on the refund status screen or email support@officialthryft.com
* Provide a brief description of your situation

Thryft will respond within 2-3 business days

Thryft’s discretion

Thryft reserves the right to issue full or partial refunds outside of this policy at its sole discretion
in exceptional circumstances, including but not limited to natural disasters, venue emergencies,
or documented extenuating circumstances.

5. Refund Processing & Timeline

All refunds are processed through Stripe and returned to the original payment method used at
checkout. Thryft does not issue refunds via cash, check, bank transfer, or any third-party
payment service.

Refund type m Expected arrival

Event cancellation by market owner =~ Immediately and 5-10 business days
automatically

Vendor removed by market owner Within 24 hours 5-10 business days

Vendor self-cancels (7+ days out) Immediately upon 5-10 business days
cancellation

Vendor self-cancels (2—-6 days out) Within 24 hours 5-10 business days

Refund status is always visible in the Thryft app. Vendors can check the status of any refund at
any time on their application screen. Stripe also sends an automated email confirmation when a
refund is issued.



6. Thryft Platform Fee

Thryft charges an 8% platform fee on all booth space payments. This fee is included in the
listing price set by the market owner and is not charged as an additional fee to vendors.

Platform fee refund rules

* Full refund scenarios (100% vendor refund): Thryft’s platform fee is also refunded in full
* Partial refund (50%): Thryft's platform fee is not refunded
* No refund (within 48 hours): Thryft's platform fee is not refunded

» Stripe’s payment processing fee (2.9% + $0.30 per transaction) is non-refundable by
Stripe in all cases

7. Policy Updates

Thryft reserves the right to update this refund policy at any time. Market owners and vendors will
be notified of material changes via in-app notification at least 14 days before changes take
effect. Continued use of the Thryft platform after the effective date constitutes acceptance of the
updated policy.

Questions?

If you have questions about this policy, please contact Thryft support through the app or reach
us at: support@officialthryft.com
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